


 

 

 

FAQs 

What is the integration process 
and how long does it take? 

Simply fll out the Integration Request form located 

at copleand.com/cargo. When your integration 

request is approved, we will provide a required 

Non-Disclosure Agreement. You will then be granted 

access credentials for integration documentation 

and the test environment. The integration 

timeline will vary between one to four weeks. 

Do I have to pay the setup and annual 
fee to test the EDI integration? 

No. We offer a complimentary testing phase. The 

setup and annual fees are due when you are ready 

to proceed into the production environment. 

What communication 
protocols are supported? 

We support API and FTP/AS2 protocol communications. 

Data formats are provided in JSON or XML, respectively. 

How often are the shipment 
status notifications received? 

Shipment status frequency intervals are shared 

between 36 and 120 minutes. Sensor and 

location alerts are distributed in real-time. 
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