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Activating / launching device 
 

Step 1: 	 Peel off the serial number label from the top of  

Step 2: 	 Write shipping info on the GO Real-Time Tracker.

Step 3: 	 Pull the start tab on the GO Real-Time Tracker.

Step 4: 	 Blue light will illuminate upon activation and will turn off during normal operation.

Step 5: 	 Peel pouch backing to reveal adhesive side. Place pouch on shipment then place tracker inside.   

Receiving GO Real-Time Trackers 

After launch, shipment data is available online. Go to copeland.com/cargo and enter the serial number of the device 
to view temperature and trip reports.

Oversight360 mobile app

Data at your fingertips. Scan the QR Code or �visit the app store on your smart device. 
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Oversight360 cloud application

Oversight360 gives you  instant, online access to the data  from any or all vehicles. Maps, graphs and reports are at 
your fingertips. 

As shipments travel down the road, the cloud-based interface gives easy, online access to current maps, graphs and 
charts of key shipments, including temperature, security, and location details. 

Access is controlled by a userID and password. It’s also easy to share shipment data with a partner by simply 
assigning a userID and password to that partner. Alerts are text and email messages that get the right information to 
the right people at the right time. Oversight360 filters the information based on business rules established by each 
customer using the system. If a rule is violated, such as upper and lower temperature limits, a text and email alert 
messages are sent automatically.  
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Oversight360 mobile application

Visit copeland.com/oversight360 for the app download and product information (compatible with Android 5+, iOS 
11+, and Windows 10+), or search for the Copeland Oversight360 app in the App Store or Google Play. Additionally, 
you can scan the QR code on page 4. The Oversight360 mobile app offers the same features and benefits as the 
Oversight360 cloud-based portal.

1.   Enter a tracker’s serial number in the Track Your Shipment feature on the login screen to quickly access  
   shipment details.

2.  View shipment routes, alerts, and network information on a detailed map.

3.  The Trip summaries and sensor reports provide key metrics like duration, mean kinetic temperature (MKT),    
   and time out of sensor range(s). 

Oversight360  
mobile login

Oversight360 
map detail

Oversight360
summary report
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Technical specifications
Battery	 Alkaline, NiMH, Lithium UN38.3 compliant

Cellular	 LTE CAT-1  
Cellular Technology

Certifications	 FCC, IC

Device storage	 Optimal: Below 20°C and 60% RH

Temperature accuracy	 ±0.5°C (0.9°F) typical between -20°C to 60°C (-4°F to 140°F)

Temperature range	 Operating environment:  Alkaline: -10C to 55C (14F - 131F),  
NiMH: -20C to 60C (4F to -140F)Lithium: -20C to 60C (4F to 140F)

In-use life*	 Alkaline: Up to 10 days at -10C (14F), NiMH: Up to 20 days at -20C (4F) 
Lithium: Up to 20 days at -20C (F),  
6-minute measurements reported at 18 minute intervals.

IP rating	 IP44

Light sensor	 yes

Accelerometer	 Yes

Oversight360  dashboard	 portal.oversight360.copeland.com

Recycle options	 GO GreenSense program

Shelf life	 Shipped with a minimum in-use and shelf life of approx. 6-months. 
Please check the “Activate by [date]” on the product box and follow  
a first-in-first out process.

Size	 80mm (3.15”) x 66mm (2.6”) x 35mm (1.38”)

GO Real-Time  
4G/5G-NA Tracker

GO Real-Time  
4G/5G Tracker

Battery	 UN38.3 compliant

Cellular	 CAT M1/NB1: B1/B2/B3/B4/B5/B8/B12/B13/B18/B19/B20/B26/B28 
EGPRS: 850/900/1800/1900MHz

Certifications	 FCC, IC, CE, PTCRB, RCM, IFETEL, RTCA/DO-160G compliant

Device storage	 Optimal: Below 20°C and 60% RH

Humidity accuracy	 At 25°C, between 20% RH and 80% RH: ±10% RH

Humidity range	 20% to 80% (non-condensing)

In-use life*	 Tri-mode with up to 20 days of operation, 6-minute measurements 
reported at 18-minute intervals

IP rating	 IP44

Light sensor sensitivity	 ±0.5 Lux, minimum detectable 1.0 Lux

Oversight360  dashboard	 portal.oversight360.copeland.com

Recycle options	 GO GreenSense program

Shelf life	 Shipped with a minimum in-use and shelf life of approx. 6-months. 
Please check the “Activate by [date]” on the product box and follow 
a first-in-first out process.

Size	 3.0 in x 2.0 in x 0.75 in(76 mm x 51 mm x 19 mm)

Temperature range	 -20°C to 60°C (-4°F to 140°F)  
operating environment

Temperature accuracy	 ±0.5°C (0.9°F) typical between -20°C to 60°C (-4°F to 140°F)

Weight	 0.15 lbs (68 g)
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Regulation statements

FCC regulations 

This Device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.

This Device has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 
of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiated radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, the user 
is encouraged to try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
- Consult the dealer or an experienced radio/TV technician for help.

FCC Note: Caution: Changes or modifications not expressly approved by the party responsible for compliance could 
void the user‘s authority to operate the equipment.

RF exposure information 

This device meets the government’s requirements for exposure to radio waves. This device is designed and 
manufactured not to exceed the emission limits for exposure to radio frequency (RF) energy set by the Federal 
Communications Commission of the U.S. Government.

This device complies with FCC radiation exposure limits set forth for an uncontrolled environment. In order to avoid 
the possibility of exceeding the FCC radio frequency exposure limits, human proximity to the antenna shall not be 
less than 20 cm during normal operation.

ISED notice

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following two 
conditions: 
(1) this device may not cause interference, and 
(2) this device must accept any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio exempts de licence. 
L’exploitation est autorisée aux deux conditions suivantes: 
(1) l’appareil ne doit pas produire de brouillage, et 
(2) l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d’en

ISED RF exposure statement

This device complies with ISED RSS-102 RF exposure limits set forth for an uncontrolled environment. In order to 
avoid the possibility of exceeding the IC RSS-102 RF exposure limits, human proximity to the antenna shall not be 
less than 20 cm (8 inches) during normal operation.

Cet appareil est conforme aux limites d’exposition aux rayonnements de la CNR-102 définies pour un environnement 
non contrôlé. Afin d’éviter la possibilité de dépasser les limites d’exposition aux fréquences radio de la CNR-102, la 
proximité humaine à l’antenne ne doit pas être inférieure à 20 cm (8 pouces) pendant le fonctionnement normal.
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